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DETAILED ACTION 
Title 

The title of the invention is not descriptive. A new title is required that is clearly indicative 
of the invention to which the claims are directed. 

Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless — 

(e) the invention was described in a patent granted on an application for patent by another filed in die United 
States before the invention thereof by the ^plicant for patent, or on an international application by another w4io 
has fulfilled the requirements of paragraphs (1), (2), and (4) of section 371© of tfiis title before the invention 
thereof by the applicant for patent 

Claims 1-2, 6-7, 21-22, 27, 34-38 and 40 are rejected under 35 U.S.C. 102(e) as being 
anticipated by U.S. patent 5,762,552 granted to Vuong et al. 

Regarding claim 1, the patent to Vuong meets the claimed limitation as foUows: 
**An electronic gaming system for enabling one or more player terminals, disposed at locations 
remote from a host server, to communicate with the host server in a secured transactional mode 
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wherein the host server is informed as to the location of the player terminals so that it can 
permit or deny game play based in part on geopolitical or geographical restrictions, comprising: 
a communications medium; 

at least one player terminal apparatus disposed at a flrst location and Including 
electronic game playing means for enabling a player to enter player identification data, to make 
a wager by inputting wager data, to commence game play by causing a start play signal to be 
generated, and to receive an indication of the game play results in the form of a response signal, 

electronic locating means for generating location data indicating the present location of 
said player terminal apparatus and for generating time data evidencing universal time, 

flrst encryption means for encoding said player identification data, said wager data, said 
location data and said time data, and for decoding said response signal, and 

flrst communication means responsive to said start play signal and operative to transmit 
the encoded data to said communications medium; and 

host server means disposed at a second location remote from said flrst location and 
including second communication means for receiving the encoded data transmitted through said 
communication medium; 

second encryption means for decoding the transmitted encoded data and for encoding a 
response signal, and 

means for ushig the decoded identification data, wager data, location data and time data 
to determine the eligibility of the player, and if the player is qualified, to generate a response 
signal to be encoded and returned to said player terminal apparatus through said 
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communications medium." see column 4, line 63 to column 5, line 23, column 6, lines 9-48, column 
7, line 66 to colimin 8, line 27 and column 15, line 56 to column 16, Une 49. 

Regarding claim 2, the patent to Vuong meets the claimed limitation as follows: 
^ An electronic gaming system as recited In claim 1 wherein said game playing means Includes a 
microprocessor, operating system software, and game software which, when processed by said 
microprocessor, develops electronic data for driving a display means that generates graphical 
Images depicting game play." see column 8, lines 28-51. 

Regarding claim 6, the patent to Vuong meets the claimed limitation as follows: 
An electronic gaming system as recited In claim 1 wherein said electronic locating means 
Includes a radio navigation means responsive to Input signals broadcast from multiple 
geostationary transmitting sources and operative to calculate position coordinates constituting 
said location data." see column 6, lines 29-39. 

Regarding claim 7, the patent to Vuong meets the claimed limitation as follows: 
^An electronic gaming system as recited in claim 6 wherein said game playing means includes a 
microprocessor, operating system software, and game software which, when processed by said 
microprocessor, develops electronic data for driving a display means that generates graphical 
images depicting game play." see column 8, Unes 28-51. 

Regarding claim 21, the patent to Vuong meets the claimed limitation as follows: 
^An electronic gaming terminal for disposition at a location remote from a host server and 
for communicating witti the host server in a secured transactional mode, over an unsecured 
communications medium, informing the host server as to the location of the gaming 
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terminal so that the hoist server can permit or deny game play by the player based in part 
on predetermined geopolitical or geographical restrictions, comprising: 

electronic game playing means for enabling a player to enter player identification 
data, to make a wager by inputting wager data, to commence game play by causing a start 
play signal to be generated, and for receiving an indication of game play results in the form 
of a response signal; 

electronic locating means for generating location data indicating the present 
location of said gaming terminal and for generating time data evidencing universal time; 

encryption means for encoding said player identification data, said wager data, 
said location data and said time data, and for decoding a response signal; and 

communication means responsive to said start play signal and operative to 
transmit the encoded data to a host server via a communications medium.'' see column 4, 
line 63 to column 5, line 23, column 6, lines 9-48, column 7, line 66 to column 8, line 27 and column 
15, line 56 to column 16, line 49. 

Regarding claim 22, the patent to Vuong meets the claimed limitation as follows: 
^An electronic gaming terminal as recited in claim 21 wtierein said game playing means includes 
a microprocessor, operating software, and game software wliicli, wlien processed by said 
microprocessor, develops electronic data for driving a display means that generates graphical 
images depicting game play." see column 8, lines 28-51. 

Regarding claim 27, the patent to Vuong meets the claimed limitation as follows: 
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^An electronic gaming terminal system as recited in claim 21 \i1ierein said game playing 
means includes a microprocessor, operating software, and game software \diich, when 
processed by said microprocessor, develops electronic data for driving a display means that 
generates graphical images depicting game play.^ see column 8» lines 28-51. 

Regarding claim 34, the patent to Vuong meets the claimed limitation as follows: 
^An electronic terminal for disposition at a location remote from a host server and for 
communicating with the host server in a secured transactional mode over an unsecured 
communications medium informing the host server as to the location of flie terminal so that 
the host server can permit or deny remote user access to the host server via said terminal 
based at least in part on predetermined geopolitical or geographical restrictions, comprising: 

electronic transaction entry means for enabling a user to enter user identiflcation data» 
to enter transactional data, to commence transactional communication by causing a start signal 
to be generated, and for receiving an Indication of completion of tlie transaction in the form of a 
response signal; 

electronic locating means for generating location data indicating the present location of 
said termbial and for generating time data evidencing universal time; 

encryption means for encoding said user identiflcation data, said transactional data, 
said location data and said time data; and 

communication means responsive to said start signal and operative to transmit the 
encoded data to a communications medium for communication to a host server." see column 4, 
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line 63 to colmnn 5, line 23, column 6, lines 9-48, column 7, line 66 to column 8, line 27 and column 
15, line 56 to column 16, line 49. 

Regarding claim 35, the patent to Vuong meets the claimed limitation as follows: 
"A gaming method for enabling one or more players, disposed at locations remote from a 
gambling casino, to communicate over on unsecured communications medium with the 
casino in a secured transactional mode wherein the casino is informed as to the location of 
the player terminals so that it can permit or deny game play based in part on geopolitical 
or geographical restrictions, comprising the steps: 

generating player identification data; 

generating wager data; 

generating location data indicating the present location of said player; 
generating universal time data; 

encoding said player identlflcation data, said wager data, said location data and said 
time data; 

transmitting tlie encoded data to the casino tlirougli a communications medium; and 
receiving tlie encoded data at said casino; 

decoding ttie transmitted encoded data and 

using the decoded identification data, wager data, location data and time data to 
determine the eligibility of the player, and if the player is qualifled, generating a response 
notifying the player that he may commence game play." see column 4, line 63 to column 5, line 23, 
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colunin 6, lines 9-48, column 7, line 66 to column 8. line 27 and column 15, line 56 to column 16, line 
49. 

Regarding claim 36, the patent to Vuong meets the claimed limitation as follows: 
'^A gaining method as recited in claim 35 and further comprising the steps of: 

commencing game play by extracting graphics data from a storage medium and 
sending a notice of play commencement to the casino; 

using the extracted graphics data to generate graphical images of the game play 
for display to the player; 

using random number generating means at the casino to generate a game result 
and forwarding the said game result to the player; and 

using the forwarded result to indicate to the player the result of his wager." see 
column 8, lines 7-51. 

Regarding claim 37, the patent to Vuong meets the claimed limitation as follows: 
gaining method as recited in claim 36 wherein said location data is obtahied by accessing 
radio signals transmitted by geostationary navigational transmitters, and by using the radio 
signals to compute player position coordinate information corresponding to said location data.'' 
see column 6, lines 29-39. 

Regarding claim 38, the patent to Vuong meets the claimed limitation as follows: 
^A gaming method as recited in claim 37 wherein said time data Is also obtained by accessing 
said geostationary transmitters." see column 15, line 56 to column 16, line 49 • 

Regarding claim 40, the patent to Vuong meets the claimed limitation as follows: 



Serial Number: 09/004,822 
Art' Unit: 2767 



9 



"A gaming metiiod as recited in claim 36 and furHier comprising the steps of: 

opening a player account with the cashio prior to commencing game play; and 
following each generation of a game result, crediting the player account in the event of a 
positive result, and debiting the player account in the event of a negative result see 

column 15, line 56 to column 16, line 49. 

Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which fomis the basis for all obviousness 
rejections set forth in this Of&ce action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the dijQferences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a vAiole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to u^ich said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

Claims 3-4, 8-9, 1 1, 14, 17-19, 23-24, 26, 28, 30 and 39 are rejected under 35 
U.S.C. 103(a) as being unpatentable over U.S. patent 5,762,552 granted to Vuong et al and 
further in view of U.S. patent 5,643,086 granted to Alcorn et al. 

Regarding claim 3, Vuong et al discloses everything claimed as applied above (see claim 2), 
however, Vuong fails to specifically teach the operating system software and the encryption 
software are stored in ROM memory. Alcorn teaches an electronic casino gaming apparatus in 
which a ROM unit is used to store the operating system and the encryption algorithms (see 
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column 7, lines 9-25). It would have been obvious to one of ordinaiy skill in the art at the time the 
invention was made to combine the teachings of Alcom's electronic casino gaming apparatus with 
Vuong's interactive real-time network gaming system for the purpose of authenticating the 
programs stored in the memory unit (see Alcorn; column 3, line 58 to column 4, line 19). 

Regarding claim 4, Vuong et al and Alcorn et al discloses everything claimed as applied 
above (see claim 3), in addition, Alcorn teaches authentication procedure used in the electronic 
casino gaming apparatus (see column 9, lines 27-58). 

Regarding claim 8, Vuong et al discloses everything claimed as applied above (see claim 7), 
however, Vuong fails to specifically teach the operating system software and the encryption 
software are stored in ROM memory. Alcorn teaches an electronic casino gaming apparatus in 
which a ROM unit is used to store the operating system and the encryption algorithms (see 
column 7, lines 9-25). It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of Alcom's electronic casino gaming apparatus with 
Vuong's interactive real-time network gaming system for the purpose of authenticating the 
programs stored in the memory unit (see Alcorn; column 3, line 58 to column 4, line 19). 

Regarding claim 9, Vuong et al and Alcorn et al discloses everything claimed as applied 
above (see claim 8), in addition, Alcorn teaches authentication procedure used in the electronic' 
casino gaming apparatus (see column 9, lines 27-58). 

Regarding claim 1 1, Vuong et al discloses everything claimed as applied above (see claim 
1), however, Vuong fails to specifically teach using a public/private key system. Alcorn teaches an 
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encryption/decryption process using a private key/public key technique (see column 2, line 66 to 
column 3, line 12). It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of Alcom's electronic casino gaming apparatus with 
remote terminals with Vuong's interactive real-time network gaming system for the purpose of 
improving the security of the gaming system. 

Regarding claim 14, Vuong et al discloses everything claimed as applied above (see claim 
4), however, Vuong fails to specifically teach using a public/private key system. Alcorn teaches an 
encryption/decryption process using a private key/public key technique (see column 2, line 66 to 
column 3, Une 12). It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of Alcom's electronic casino gaming apparatus with 
remote terminals with Vuong' s interactive real-time network gaming system for the purpose of 
improving the security of the gaming system. 

Regarding claim 17, Vuong et al discloses everything claimed as appHed above (see claim 
1), however, Vuong fails to specifically teach using a public/private key system. Alcorn teaches an 
encryption/decryption process using a private key/public key technique (see column 2, line 66 to 
column 3, line 12). It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of Alcom's electronic casino gaming apparatus with 
remote terminals with Vuong' s interactive real-time network gaming system for the purpose of 
improving the security of the gaming system. 
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Regarding claim 18, Vuong et al and Alcorn et al discloses everything claimed as applied 
above (see claim 17), in addition, Alcom includes a CD-ROM means for containing the gaming 
software (see column 3, lines 6-10). 

Regarding claim 19, Vuong et al and Alcom et al discloses everything claimed as applied 
above (see claim 18), in addition, Alcom teaches authentication procedure used in the electronic 
casino gaming apparatus (see column 9, lines 27-58). 

Regarding claim 23, Vuong et al discloses everything claimed as applied above (see claim 
22), however, Vuong fails to specifically teach the operating system software and the encryption 
software are stored in ROM memory. Alcom teaches an electronic casino gaming apparatus in 
which a ROM unit is used to store the operating system and the encryption algorithms (see 
column 7, lines 9-25). It would have been obvious to one of ordinary skUl in the art at the time the 
invention was made to combine the teachings of Alcorn's electronic casino gaming apparatus with 
Vuong' s interactive real-time network gaming system for the purpose of authenticating the 
programs stored in the memory unit (see Alcom; column 3, line 58 to column 4, line 19). 

Regarding claim 24, Vuong et al and Alcom et al discloses everything claimed as applied 
above (see claim 23), in addition, Alcom teaches authentication procedure used in the electronic 
casino gaming apparatus (see column 9, lines 27-58). 

Regarding claim 26, Vuong et al and Alcom et al discloses everything claimed as applied 
above (see claim 24), in addition, Vuong includes a radio navigation means responsive to 
broadcast signals from a geostationary transmitting source ( see column 6, lines 29-39). 
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Regarding claim 28, Vuong et al discloses everything claimed as applied above (see claim 
27), however, Vuong fails to specifically teach the operating system software and the encryption 
software are stored in ROM memory. Alcorn teaches an electronic casino gaming apparatus in 
which a ROM unit is used to store the operating system and the encryption algorithms (see 
column 7, lines 9-25). It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of Alcom's electronic casino gaming apparatus with 
Vuong' s interactive real-time network gaming system for the purpose of authenticating the 
programs stored in the memory unit (see Alcorn; column 3, line 58 to column 4, line 19). 

Regarding claim 30, Vuong et al and Alcorn et al discloses everything claimed as applied 
above (see claim 28), in addition, Alcorn teaches an encryption/decryption process using a private 
key/public key technique (see column 2, line 66 to column 3, line 12). 

Regarding claim 39, Vuong et al and Alcom et al discloses everything claimed as applied 
above (see claim 38), in addition, Alcom teaches an encryption/decryption process using a private 
key/public key technique (see column 2, line 66 to column 3, line 12). 

Claim 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over U.S. patent 
5,762,552 granted to Vuong et al and further in view of U.S. patent 5,586,937 granted to 
Menashe. 

Regarding claim 5, Vuong et al discloses everything claimed as applied above (see claim 1), 
however, Vuong fails to specifically teach using a personal identification number assigned to a 
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particular player. Menashe teaches players who wish to play games of chance from a remote site 
are allocated a personal password in order to access the system (see column 6, lines 2-18). It 
would have been obvious to one of ordinary skill in the art at the time the invention was made to 
combine the teachings of Menashe's interactive computerized gaming system with remote 
terminals with Vuong's interactive real-time network gaming system for the purpose of 
monitoring, tracking and auditing the activity of a player's account. 

Claim 10 is rejected under 35 U.S.C. 103(a) as being unpatentable over U.S. patent 
5,762,552 granted to Vuong et al and further in view of U.S. patent 5,323,322 granted to Mueller 
et al. 

Regarding claim 10, Vuong et al discloses everything claimed as applied above (see claim 
6). Vuong teaches a VSAT transmission network (see column 6, lines 29-31) but fails to 
specifically teach a global positioning satellite locating system. Mueller teaches VSAT (very small 
aperture terminals) datalinks operate by using satellite transmissions from a GPS constellation 
(see column 13, column 28-36). It would have been obvious to one of ordinary skill in the art at 
the time the invention was made to combine the teachings of Mueller's networked GPS system 
with Vuong's interactive real-time network gaming system for the purpose of monitoring and 
tracking the location of a player to ensure that the player is abiding by the rules of their particular 
jurisdiction. 



Serial Number: 09/004,822 
Art Unit: 2767 



15 



Claim 12 is rejected under 35 U.S.C. 103(a) as being unpatentable over U.S. patent 
5,762,552 granted to Vuong et al and further in view of U.S. patent 5,643,086 granted to Alcorn 
et al and U.S. patent 5,586,937 granted to Menashe. 

Regarding claim 12, Vuong et al and Alcom et al discloses everything claimed as applied 
above (see claim 1 1), however, both fail to specifically teach using modems in the network. 
Menashe teaches modems connected to each computer to facilitate communication between the 
computers (see column 3, lines 57-58). It would have been obvious to one of ordinary skill in the 
art at the time the invention was made to combine the teachings of Menashe's interactive 
computerised gaming system with remote terminals and Alcom' s electronic casino gaming 
apparatus with Vuong' s interactive real-time network gaming system for the purpose of 
improving the transmission of the data packets (see Menashe; column 7, line 54 to column 8, line 
3). 

Claims 13, 20 and 33 are rejected under 35 U.S.C. 103(a) as being unpatentable over U.S. 
patent 5,762,552 granted to Vuong et al and further in view of U.S. patent 5,643,086 granted to 
Alcom et al, U.S. patent 5,586,937 granted to Menashe and U.S. patent 5,830,069 granted to 
Soltesz et al. 

Regarding claim 13, Vuong et al, Alcom et al and Menashe discloses everything claimed as 
appUed above (see claim 12), however, all three fail to specifically teach the communications 
network for the gaming system is the Internet. Soltesz teaches a wide area network that uses the 
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Internet for conducting gaming activities (see column 1, lines 54-67). It would have been obvious 
to one of ordinary skill in the art at the time the invention was made to combine the teachings of 
Soltesz's wide area network gaming with Menashe's interactive computerized gaming system 
with remote terminals, Alcorn's electronic casino gaming apparatus and with Vuong's interactive 
real-time network gaming system for the purpose of providing a cormection medium that is 
relatively cheap and easy to configure for the average consumer. 

Regarding claim 20, Vuong et al, Alcom et al, Menashe and Soltesz et al discloses 
everything claimed as applied above (see claim 13), in addition, Soltesz teaches a wide are 
network using broadcast satellite systems (see colmnn 1, lines 57-67). 

Regarding claim 33, Vuong et al and Alcom et al discloses everything claimed as applied 
below (see claim 32), in addition, Alcom includes a CD-ROM means for containing the gaming 
software (see column 3, lines 6-10). 

Claims 15 and 16 are rejected under 35 U.S.C. 103(a) as being unpatentable over U.S. 
patent 5,762,552 granted to Vuong et al and fiirther in view of U.S. patent 5,643,086 granted to 
Alcom et al and U.S. patent 5,323,322 granted to Mueller et al. 

Regarding claim 15, Vuong et al and Alcom et al discloses everything claimed as applied 
above (see claim 14). Vuong teaches a VSAT transmission network (see column 6, lines 29-31) 
but fails to specifically teach a global positioning satellite locating system. Mueller teaches VSAT 
(very small aperture terminals) dataliiiks operate by using satellite transmissions fi:om a GPS 
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constellation (see column 13, column 28-36). It would have been obvious to one of ordinary skill 
in the art at the time the invention was made to combine the teachings of Mueller's networked 
GPS system with Alcorn's electronic gaming apparatus with Vuong's interactive real-time 
network gaming system for the purpose of monitoring and tracking the location of a player to 
ensure that the player is abiding by the rules of their particular jurisdiction. 

Regarding claim 16, Vuong et al, Alcom et al and Mueller discloses everything claimed as 
applied above (see claim 15), in addition, Vuong teaches synchronizing player terminals to 
produce evidence of time in which gaming activity takes place, the location of where the data was 
communicated from and means for confirming receipt of wager data (see column 15, line 56 to 
column 16, line 49). 

Claim 25 is rejected under 35 U.S.C. 103(a) as being unpatentable over U.S. patent 
5,762,552 granted to Vuong et al and further in view of U.S. patent 5,643,086 granted to Alcom 
et al and U.S. patent 5,586,937 granted to Menashe. 

Regarding claim 25, Vuong et al and Alcom et al discloses everything claimed as applied 
above (see claim 24), however, Vuong fails to specifically teach using a personal identification 
number assigned to a particular player. Menashe teaches players who wish to play games of 
chance from a remote site are allocated a personal password in order to access the system (see 
column 6, lines 2-18). It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of Menashe's interactive computerized gaming 
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system with remote terminals Alcom's electronic gaming apparatus with Vuong's interactive real- 
time network .gaming system for the purpose of monitoring, tracking and auditing the activity of a 
player's. account. 

Claim 29 is rejected under 35 U.S.C. 103(a) as being unpatentable over U.S. patent 
5,762,552 granted to Vuong et al and further in view of U.S. patent 5,643,086 granted to Alcorn 
et al and U.S. patent 5,323,322 granted to Mueller et al. 

Regarding claim 29, Vuong et al and Alcorn et al discloses everything claimed as applied 
above (see claim 26). Vuong teaches a VSAT transmission network (see column 6, lines 29-31) 
but fails to specifically teach a global positioning satellite locating system. Mueller teaches VSAT 
(very small aperture terminals) datalinks operate by using satellite transmissions fi:om a GPS 
constellation (see column 13, column 28-36). It would have been obvious to one of ordinary skill 
in the art at the time the invention was made to combine the teachings of Mueller's networked 
GPS system with Alcom's electronic gaming apparatus and Vuong's interactive real-time network 
gaming system for the purpose of monitoring and tracking the location of a player to ensure tiiat 
the player is abiding by the rules of their particular jurisdiction. 

Claim 31 is rejected under 35 U.S.C. 103(a) as being unpatentable over U.S. patent 
5,762,552 granted to Vuong et al and fiirther in view of U.S. patent 5,586,937 granted to 
Menashe. 
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Regarding claim 31, Vuong et al discloses everything claimed as applied above (see claim 
21), however, Vuong fails to specifically teach using modems in the network. Menashe teaches 
modems connected to each computer to facilitate communication between the computers along a 
telecommunication link (see column 3, lines 57-58). It would have been obvious to one of 
ordinary skill in the art at the time the invention was made to combine the teachings of Menashe' s 
interactive computerized gaming system with remote terminals with Vuong' s interactive real-time 
network gaming system for the purpose of improving the transmission of the data packets (see 
Menashe; column 7, line 54 to column 8, line 3). 

Claim 32 is rejected under 35 U.S.C. 103(a) as being unpatentable over U.S. patent 
5,762,552 granted to Vuong et al and fiirther in view of U.S. patent 5,586,937 granted to 
Menashe and U.S. patent 5,830,069 granted to Soltesz et al. 

Regarding claim 32, Vuong et al and Menashe discloses everything claimed as applied 
above (see claim 31), however, both fail to specifically teach the communications network for the 
gaming system is the Internet. Soltesz teaches a wide area network that uses the Internet for 
conducting gaming activities (see column 1, lines 54-67). It would have been obvious to one of 
ordinary skiU in the art at the time the invention was made to combine the teachings of Soltesz' s 
wide area network gaming with Menashe' s interactive computerized gaming system with remote 
terminals and with Vuong' s interactive real-time network gaming system for the purpose of 
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providing a connection medium that is relatively cheap and easy to configure for the average 



Any inquiry concerning this communication or earlier communications-firom the examiner should 
be directed to Matthew Smithers, whose telephone number is (703) 308-9293. The examiner can 
nomially be reached Monday-Thursday from 7:30 a.m. to 6:00 p.m. EST. If attempts to reach the 
examiner by telephone are unsuccessful, the examiner's supervisor. Tod Swann, can be reached at 
(703) 308-7791. 

The fax number for formal or official faxes to Technology Center 2700 is (703) 308-9051 or 
9052. All draft or infomial faxes for this Art Unit can be submitted to (703) 305-0040. 
Any inquiry of a general nature or relating to the status of this application should be directed to 
the Group receptionist whose telephone number is (703) 305-3900. 



Matthew Smithers 

September 9, 1999 



consumer. 



Conclusion 




